
CONG HOA XA-  HOI CHU NGIIIA VIET NAM 
DOc lap - Tv do - Hanh pink 

Vinh Phitc, ngezy01 thangenam 2024 

CONG TY HONDA VIET NAM 

So: 1348 /2024/HVN/K 

V/v: Bao cao chuang trinh trieu hat xe Honda 
CB350 nhap khan. 

BAO CAO THU'C HIOT CHIAING TRINH THU HOI SAN PHAM, HANG HOA 
CO KHUYET TAT 

So GAO THONG VAN TAI 11Ar1 	Arci  san phtim: xe may Honda CB350'Hness) 

Canh tranh QuOc gia - BO Cong Thucmg; 

g kiem Viet Nam; 

- SO' cong thuong cac tinh/thanh phe; 

- Sa giao thong van tai cac tinh/thanh phO 

1. Thong tin v'e to chiic, ca nhan chiu trach nhiem thu hOi 

- Ten to chirc, ca nhan kinh doanh: Cong ty Honda Viet Nam (HVN) 

- Dia chi: Plinc Thing, Phlic Yen, Vinh Phitc 

- Email: cr@honda.com.vn,  so dien thoai lien he: 1800-8001 

- Ngueri lien he: VO Thanh Vinh — Chirc vu: Twang Phong Chat Luang Dich vu 

2. MO to san pham, hang Wm phai thu hoi : 

2.1 Ca soy san xuat: Honda Motorcycle & Scooter India (Private) Ltd. 

Dia chi: Plot No. 1, Sector - 3, IMT Manesar Gurugram Gurgaon HR 122050 INDIA 

2.2. Loai phuang tien: Xe mo to hai banh 

2.3. Nhan hieu, Ten thuong mai, ma kieu loci 

agN  sNog.iFfefaiE 
chuyin. 	 
1,q1J h6 so s6:. 

- rue 

No NhAn hien Ten thwyng in#i MA kieu lo3i Nam sin xuit 

1 HONDA H'ness CB350 (*) CB35OR V 2021 — 2024 

(*): HVN ho tra kiem tra va thay the cho nhitng san pham cimg ma kieu loci do HVN nhap khau, phan ph& 
ten thi twang Viet Nam va ca san pham ding ma kieu loci khong do HVN nhap khau, phan phOi ten thi 

truong Viet Nam 
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3. Nguyen nhan va VT do thu hfii san phfim, hang hoa 

Phu tang cam bien t6c d6 ap clang phuorng phap khuon doi trong san xuat. Lei phat sinh do d6 ket dinh gift 
cac thanh phan dire dm phi,' tang khong dam bao, lam xuat hien cac khe hg. Sau thai gian dai sir clang, mac 
mtra c6 the tham vao cam bien qua cac khe h6 nay, gay ngan mach a ca hai dau chan IC trong cam bien va 
lam lech dien ap dau ra dm tin hieu t6c do bath xe. 

4. Canh bao nguy co' thiet hai do khuyet tat cfia san pham, hang boa gay ra 

Khi 161 xay ra, do tin hieu tir cam bien tec do khong chinh xac, hien thi tren deng h6 tee d6 bi sai lech. Cang 
vgi dO, he thong ABS c6 the bi kich hoat do nhan dien sai tin hieu khoa bath trong khi lai xe, thao the bOp 
phanh/dap phanh met trong hai he thong phanh tnrac/sau tam thoi 'thong the thgc hien dtrgc cho den khi he 
thong ABS xac than lei. Ngodi ra, he thong kiern soat lirc keo (traction control TC) ding co the bi anh huang 
do phat hien sai sir khac biet gift van tec banh tnx6c va banh sau khien cho xe khong the van hanh du c6 ma 
buom ga, sau do den canh bao loi TC va FI se bat sang. 

5. Thai gian, dia diem, pktrung fink thu hoi san phalli, hang hoa 

- Thad gian: du kien bat dau tin ngay 5/10/2024 

- Dia diem: cac Cira hang ban xe may va dich vg do Honda ay nhiem va cac Cira hang kinh doanh Xe 
phan khei lan Honda ( Phu lac danh sach cira hang sira chtia dinh kern bao cao nay) 

- Phuang thdc thu 	Khach hang dua xe nam trong dien anh hugng den cac Cira hang duot liet ke 
tai Phu lac danh sach cfra hang sira chaa dinh kern. 

6. ThOi gian, phirong thin khic plity khuyet tat cfia san phim, hang hoa: 

No Phuvng thtic khic phuc Thai gian thuc hiO 

1 Thay the phu tang be cam bien tec de 66 phut (bao gem then gian xir VT Id thuat va then gian 
kiem tra xe tnrerc khi giao xe) 

7. Cic bien phip can thiet de bio ve quyen loci ngtroi tieu dung (neu co) 

Ngay sau khi nhan biet dugc van de xay ra tren mau xe H'ness CB350, HVN da cong khai san pham CO 
khuyet tat teen Website cua ding ty: www.honda.com.vn  tir ngay 19/09/2024 . 

8. Cic chi phi trong qui trinh thtrc hien thu hei N/A trach nhiem cua mei ben 

- Chi phi: Toan be xe trong dien anh huang se duet kiern tra va thay the pha ding mien phi bai Cong 
ty Honda Viet Nam. 

- Trach nhiem cua Ian ben: Khach hang se hiru xe bi anh huang se duoc thong tin ve ke hoach sira 
china bai cac Cira hang ban xe may va dich vu do Honda fly nhiem va cac Cira hang kinh doanh Xe 
phan khei lon Honda qua dien thoai va/hoac e-mail hoac cac hinh thirc lien lac khac. 
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onda Viet Nam 

KOJI SUGITA 

TONG GIAM DOC 

9. Dv kien cac thi4 hai/tOn thfit, tic 'Ming toi ngurdti tieu dimg trong qui trinh thu WM: 

Khach hang van c6 the tiep tuc sir dung xe (xe van dirng met cach an toan dia. hien Wong ke teen xay ra 

phanh truck/ phanh sau hoac ca hai). Tuy nhien vgi ca the phat sinh loi va hien trang tren, chin toi nhan 
thay van de c6 the anh huo•ng den boat &Ong cua xe ding nhtr c6 kha nang gay thiet hai tai san cua ngueri 

lieu dung. 

10. Cfic cam ket boi thtrirng thi.0 hai cho ngu*i tieu dung dm to chtk, ca nhin kinh doanh (nen do): 

HVN cam ket se chit' cac trach nhiem trong trugng hgp phat sinh thiet hai cho nguOi tieu dung khi sir 
dung xe H'ness CB350 do HVN nhap khau va phan phi tren thi twang 

COng ty Honda Viet Nam chiu trach nhiem ve tinh chinh xac, day du dm thong tin cung cap neu ten; cam 
ket &Arc hien dung cac quy dinh cua Lu4t Bao ye quyen lgi ngtreii tieu dung va cac quy clinh khac cua phap 

lust hien hanh. 

No'i nhejn: 

- Nhu kinh 

- Ltru: ADM, SQ 
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Cong ty Honda V* Nam 

PHU LVC 

DANH SACH CIA HANG THI1C MIEN SiA CHIA 

STT 
Ma ciia 

 	hang 
Ten cfra hang pia chi SST lien he 

1 14041 Kuong Ngan #1 
50 Tran Nhan Tong, P. Nguyen Du, Ha NOi 0912931818 

2 21014 Kham Ha #2 Ph6 Vinh San, TT. But San, Thanh H6a 0915834568 

3 27012 Qu6c Tien #2 89-91 Phan BOi Chau, Quang Nam 0982468343 

4 27020 Tien Thu #4 147 Ph4m Hung, P. Hem Xuan, Da Nang 0905594608 

5 33015 Lai Huong #1 
S6 378 - 380 Le Duan, P. Ea Tam, Dak Lak 0918375158 

6 36010 Tam Anh #3 56 456 Trail Phu, P. 2, Lam D'ong 0915064574 

7 38025 Giap Binh Duong 
S6 81/1 throng DT 743, khu ph6 1A, P. An Phd, Binh 
throng 0909007052 

8 38053 Hung Phat #3 
106 Nguy& Hue, An LOc, Binh Long, Binh Phu& 0979548357 

9 41007 Nglila #1 
92-94 Ba Cu, P. 1,TP.ViIng Tau, Ba Ria Wing Tau, 
Wing Tau 

0919860639 

10 42042 San Minh #2 
115-117 Le Van Viet, P. Hiep Phil ,H6 Chi Minh 0982808357 

11 42059 Visacoop #3 
839 Tan KY Tan QuY, KP 3, P. Binh Hung Hea A, 
H6 Chi Minh 

0986683539 

12 42062 Hoang Viet #2 
631-635-639 Phqm The Hien, P. 4, H6 Chi Minh 0909664456 

13 43016 Tam Phong #2 S6 78-80 Hung Vuong, P. 2, Long An 0949630837 

14 44019 Tan Kieu #3 
S6 357, DuOng 30 Thang 4 , P. 1, D6ng Thap 0945112238 

15 45010 Nam Anh #3 
s6 4B/4 Qu6c 10 1A, Ap Ray, TT. Tan Hiep,Tien 
Giang 

0919830001 

16 46003 Tan Thanh#3 SO 52 Nguygn Hue, P. 2, Vinh Long 0939766226 

17 50012 H6ng Dim #6 
SO 10-10E Nguygn Tral, P. Cai Khe, Can Thu 0919306246 

18 51004 Kim Diep 1 65-66 L4c H'6ng, P. Vinh L4c, Kien Giang 0944003016 

19 53022 Nam Binh 7 SO 320 NO Quyen, P. 1, Ca Mau 0918086174 

20 10002 Viet Long 1 
15A Nguyen Van Ci, Ninh Xd, Bac Ninh 

- 	- 	lry, ',Tn. 

0902235956 

21 14048 Wong Hph #2 Sou 	Au co, P. uang An, 09 



49 23006 Phu Tai Dire SO • 	x 96 Tran Phli ,Ha Tinh 0985764437 

50 14601 
Honda 

DreamWing 
Doanh Thu 

To 28, Phuomg Dich Vong, quan Cali Giay, Ha NOi 

0838846666 

51 42601 
Honda 

DreamWing Pilaf 
Ti6n 

165 Pasteur, Phuong 6, Quan 3, H6 Chi Minh 

0935233788 

52 42602 
Honda 

DreamWing 
Hoang V* 

S6 2 Lanh Binh Thang, Pluramg 13, Quan 11, H6 Chi 
Minh 0908397718 
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