CONG TY HONDA VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM

Sé: 1318 2024/HVN/K Dgc lap - Ty do - Hanh phic
V/v: Bdo cdo chwong trinh triéu hoi xe Honda Vinh Phiic, ngay 049 thdngfandm 2024
CB350 nhdp khdu.

BAO CAO THU'C HIEN CHUONG TRINH THU HOI SAN PHAM, HANG HOA
CO KHUYET TAT

S0 GiAO THONG VAN TAI THANSIA i sin phim: xe mdy Honda CB350 Hness)
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- S& cong thuong céc tinh/thanh phd;

g kiém Viét Nam;

- S& giao thong van tai cac tinh/thanh phd

1. Théng tin vé b chirc, ¢4 nhan chiu trach nhi¢m thu hoi

- Tén tb chirc, c4 nhan kinh doanh: Céng ty Honda Vigt Nam (HVN)

- Pia chi: Phuc T héng, Phic Yén, Vinh Phuc

- Email: cr@honda.com.vn, sb dién thoai lién hé: 1800-8001

- Nguoi lién hé: V& Thanh Vinh — Chirc vu: Truong Phong Chét Lugng Dich vu
2. M ta san phim, hang héa phai thu hoi :

2.1 Co s& san xuit: Honda Motorcycle & Scooter India (Private) Ltd.

Dia chi: Plot No. 1, Sector - 3, IMT Manesar Gurugram Gurgaon HR 122050 INDIA
2.2. Loai phuong tién: Xe md t6 hai banh

2.3. Nhén hiéu, Tén thuong mai, ma kiéu loai

No | Nhian hi¢u Tén thwong mai M3 kiéu loai Niim san xuit

1 HONDA H’ness CB350 (*) CB350R V 2021 ~ 2024

(*): HVN hd tro kiém tra va thay thé cho nhitng san pham clng mé kidu loai do HVN nhép khau, phan phoi
trén thi truong Viét Nam va ca san phdm cling ma kiéu loai khong do HVN nhap khAu, phéan phdi trén thi
truong Viét Nam




3. Nguyén nhén va Iy do thu hoi sin phim, hang héa
Phu ting cam bién téc do ap dung phuong phap khudn déi trong san xuét. L8i phét sinh do do két dinh gifra
céc thanh phan dic cta phy ting khong dam béo, 1am xuét hién cac khe ho. Sau thoi gian dai stt dung, nude
mua c6 thé thdm vao cam bién qua cac khe hé ndy, gy ngén mach & cé hai dau chan IC trong cam bién va
Jam 1éch dién ap dau ra cta tin hiéu téc d banh xe.
4. Canh bdo nguy co thiét hai do khuyét tit ciia san phim, hang héa giy ra
Khi 13i xay ra, do tin hiéu tir cam bién tdc d6 khong chinh xéc, hién thi trén ddng ho toc do bi sai léch. Cng
v6i d6, hé théng ABS c6 thé bi kich hoat do nhén di¢n sai tin hiéu khoa banh trong khi 14i xe, thao tac bop
phanh/dap phanh mét trong hai hé théng phanh trudc/sau tam thoi khong thé thuc hién duge cho dén khi hé
théng ABS xéc nhén 18i. Ngoai ra, hé thong kiém soét lyuc kéo (traction control TC) ciing c6 thé bi anh hudng
do phat hién sai sy khac biét gitta van tdc banh trudc va banh sau khién cho xe khong thé van hanh du c6 mé
budm ga, sau d6 dén canh béo 16i TC va FI s& bat sang.
5. Thoi gian, dia diém, phwong thire thu hdi sin phdm, hang héa

- Thoi gian: du kién bt dau tir ngy 5/10/2024

- Dia diém: céc Cira hang ban xe may va dich vu do Honda ty nhiém va cac Cira hang kinh doanh Xe
phén khdi 16n Honda ( Phu lyc danh sach cira hang stra chita dinh kém bao céo nay)

- Phuong thire thu hdi: Khach hang dua xe ndm trong dién anh huéng dén cac Cira hang dugc liét ké
tai Phu luc danh sach cira hang stra chira dinh kém.

6. Thoi gian, phwong thire khic phuc Khuy#ét tit cia san phim, hang héa:

No Phwong thirc khic phuc Thoi gian thye hi¢n

1 | Thay thé phu ting by cam bién téc @6 | 66 phit (bao gbm thoi gian xir 1y ki thuat va thoi gian
kiém tra xe trude khi giao xe)

7. Céc bién phép cin thiét dé bao vé quyén loi ngudi tiéu ding (néu c6)

Ngay sau khi nhan biét duoc van dé xay ra trén méau xe H’ness CB350, HVN dé cong khai san phém c6
khuyét tat trén Website ctia cong ty: www.honda.com.vn tir ngay 19/09/2024 .

8. Cic chi phi trong qua trinh thwe hién thu héi va trach nhiém ciia mdi bén

- Chi phi: Toan bd xe trong dié¢n anh huong s€ dugc kiém tra va thay thé phu ting mién phi boi Cong
ty Honda Viét Nam.

- Trach nhiém ctua mdi bén: Khach hang sé hitu xe bi anh hudng s& dugc thong tin vé ké hoach stra
chita boi cac Cira hang ban xe mdy va dich vu do Honda uly nhiém va cac Cira hang kinh doanh Xe
phan khéi 16n Honda qua dién thoai va/hodc e-mail hodc cac hinh thic lién lac khac.



9. D kién cdc thiét hai/tdn thit, tic dong t6i ngudi tiéu ding trong qud trinh thu hoi:

Khéch hang van c6 thé tiép tuc st dung xe (xe van ding mot cach an toan du hién tuong ké trén xdy ra &
phanh trudc/ phanh sau hodc ca hai). Tuy nhién v6i co ché phat sinh 16i va hién trang trén, ching t6i nhéan
thdy van dé co thé anh huong dén hoat dong cua xe cling nhu ¢6 kha nang gay thiét hai tai san ctia nguoi
tiéu dung.

10. Ciic cam két bdi thwong thiét hai cho nguwdi tiéu ding cia to chirc, ca nhin kinh doanh (néu co):
HVN cam két s& chiu cac trach nhiém trong truong hop phat sinh thiét hai cho ngudi tiéu dung khi su
dung xe H’ness CB350 do HVN nhép kh&u va phén phdi trén thi truong

Cong ty Honda Viét Nam chiu trdch nhiém vé tinh chinh x4c, day du cua thong tin cung cAp néu trén; cam
két thuc hién dung cac quy dinh cua Luat Bao vé quyén loi ngudi tiéu dung va cac quy dinh khac ctia phéap
luét hién hanh.

Noi nhidn:
- Nhu kinh gui;
- Luu: ADM, SO

KOJI SUGITA
TONG GIAM PAC



Cong ty Honda Viét Nam

PHU LUC

DANH SACH CUA HANG THUC HIEN SUA CHUA

STT hﬁ‘lﬁ‘g"a Tén cira hang Dia chi SPT lién hé
! 14041 | KudngNgan#1 |30 TrAn Nhan Téng, P. Nguyén Du, Ha Noi 0912931818
2 21014 Kham Hué #2 | Pho Vinh Son, TT. Bit Son, Thanh Héa 0915834568
3 | 27012 | QuécTibnw | B89-91 Phan BOEESRu, Quise Ham 0982468343
4 | 27020 TiénThu#4 | 147 Pham Hang, P. Hoa Xuin, D2 Nang 0905594608
5 | 33015 Lai Huong #1 | S0378-380Le Duén, P. Ea Tam, Dak Lak 0918375158
6 | 36010 Tam Anh#3 | 50456 Tran Phi, P.2, Lam Dong 0915064574

S5 81/1 duong DT 743, khu ph6 1A, P. An Phu, Binh
7 | 38025 | Giap BinhDuong | Duong 0909007052
8 38053 Hung Phat#3 | 106 Nguyén Hué, An Loc, Binh Long, Binh Phude | 0979548357
92-94 Ba Cu, P. 1,TP.Viing Tau, Ba Ria Viing Tau,
9 | 41007 Nghia #1 Viing Tau 0919860639
10 | 42042 Son Minh #2 | 115-117 L& Van Viét, P. Hiép Pht ,Ho Chi Minh 0982808357
839 Tan Ky Tan Quy, KP 3, P. Binh Hung Hoa A,
11 42059 Visacoop #3 Hd Chi Minh 0986683539
12 | 42062 Hoang Vigt#2 | 631-635-639 Pham Thé Hién, P. 4, H6 Chi Minh 0909664456
13 | 43016 | TamPhong#2 | SO 78-80 Hing Vuong, P.2, Long An 0949630837
14 | 44019 TanKitu#3 | 56357, Budng 30 Thng 4, P. 1, Bong Thap 0945112238
S& 4B/4 Quéc 16 1A, Ap Réy, TT. Tan Hiép,Tién
15 45010 Nam Anh #3 Giang 0919830001
16 | 46003 Tan Thanh#3 | 5O 52 Nguyén Hu, P.2, Vinh Long 0939766226
17 | 50012 Hong Piic #6 S& 10-10E Nguyén Tréi, P. Cai Khé, Can Tho 0919306246
18 51004 Kim Diép 1 65-66 Lac Hong, P. Vinh Lac, Kién Giang 0944003016
19 | 53022 Nam Binh7 | S0 320 Ngd Quyen, P. 1, Ca Mau 0918086174
20 | 10002 Viét Long 1 15A Nguyén Van Cu, Ninh X4, Bac Ninh 0902235956
21 | 14048 | HéngHanh#2 | S07duongAuco,P.Quang An, Ha Noi 0969006569




49

23006

Phu Tai DPac

S 96 Tran Pha ,Ha Tinh

0985764437

50

14601

Honda
DreamWing
Doanh Thu

Té 28, Phuong Dich Vong, quan Cau Gidy, Ha Noi

08388466606

51

42601

Honda
DreamWing Phat
Tien

165 Pasteur, Phudng 6, Quéan 3, Ho Chi Minh

0935233788

52

42602

Honda
DreamWing
Hoang Viét

S& 2 Lanh Binh Thang, Phuong 13, Quéan 11, Ho Chi
Minh

0908397718
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